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MOJTOXKEHNE
0 MyHKTe oKasaHWsi NCMX0/0ro-neaarorMyeckon, MeToANYECKON 1 KOHCYIbTAaTUBHOM NOMOLL
poAMTENsiM (3aKOHHbIM NPeACTaBUTENAM) [eTeld, a TaKKe rpajaHaM, XenarLwyM NpUHATb Ha
BOCMMTaHWE B CBOM CEMbW AETEN, OCTaBLLMXCS Ge3 NoneyeHns poanTenei

1 O6uwue NonoxeHns

11.  Hactosuwee nonoxexnve MyHMLMNALHOTO OKOKETHOrO [OLLKOMBLHOrO 06pa3oBaTe/lbHOro
yupexzaeHns MOTbIFMHCKWIA feTCKuiA cag, «benoyka» KoMOUHMpoBaHHOTrO Buaa (fanee - MBAOY
MOTbIFMHCKWIA AeTCKUA cafl «benoyka») pernameHTUpyeT [esTenbHOCTb yHKTa Ans okKasaHus
MCMX0/10r0-Nneaarornyeckor, METOANYECKOM U KOHCY/bTAaTUBHOM MOMOLUM POANUTENAM (3aKOHHbLIM
npeacTaBuTeNsam) AeTeild, a Takke rpaxkaaHam, XKenatowmum NpUHATL Ha BOCMUTaHWE B CBOW CEMbM
[eTei, ocTaBLUMXCS 6e3 noneyeHns poanTeneid (ganee nNo TeKCTy - MyHKT).

1.2.  TonoxeHune o0 [lMyHKTe pa3paboTaHO BO WCMOMIHEHWE KOHTPONbHOM ToukuM 2.1.8. nnaHa
MeponpuAaTUA  (heflepanbHOro npoekTa «llogfepXka ceme, MMEWMUX [eTel» HauMOHa/IbHOro
npoekta «Obpa3oBaHue», YTBEPXAEHHOro npe3ngnymom CoseTa npu lpe3vgeHTe PoccuiicKoi
defepayuy NO CTPaTErMYECKOMY PasBUTUIO N HaLMOHa/IbHbIM NpoekTam (NPOTOKON OT 24 fekabps
2018r. Ne16).

1.3. Hactosuwee [lonoxeHne onpefenser AeaTenbHOCTb [lyHKTa MO OKasaHWKO MCUX0/O0ro-
neaarornyecko, MeTOAMYECKON W KOHCY/bTaLMOHHOW  MOMOWM  POAUTENSM  (3aKOHHbLIM
npeLcTaBUTeNsaM) JeTeld, a Takke rpaxgaHam, XXenatowmnm npuHATb Ha BOCMUTaHWE B CBOW CEMbM
[eTei, ocTaBLUMXCS 6e3 NoneyYeHns poauTenei.

1.4. TIyHKT B CBOEI AeATENbHOCTI PYKOBOACTBYETCS:

1.4.1. TpaxaaHCKUM Kodekcom Poccuiickoni depepaumu;

1.4.2. CemeilHbIM KofieKcoM Poccuitckoin depepaunu;

1.4.3. ®defepanbHbIM - 3aKOHOM  Poccuiickort  begepaumn  «O6 o6pa3oBaHMM B POCCUIACKOWA
depepaunm» ot 29 gekabps 2012r. Ne 273-P3;

1.4.4. ®depepanbHbiM 3aKOHOM «O6 OCHOBHbIX rapaHTUAX npaB pebeHka B Poccuiickoin
depepaymm» o1 24 nona 1998r. Ne 124-P3;

1.45. ®epepansHbIM 3aKOHOM «O NepcoHabHbIX AaHHbIX «0T 27 nongd 2006r. Ne 152-93;

1.4.6. 3akoHom Poccuiickoin ®epaepaummn «O 3alimte npaB noTpeduTenein» ot 7 despans 1992r. No
2300-1,;

1.4.7. Tloa3akOHHbIMW  HOPMATMBHLIMW  MPaBOBbIMM  aKTaMu, MNPUHATLIMA  Ha  OCHOBaHWUU
BblLLeyKa3aHHbIX (eflepa/ibHbIX 3aKOHOB.

15. B HactosAwem MonoXeHnn NCnonb3yrTeca crefyrowmne TepMUHbI:

15.1. Ycnyrm nCMXONOro-nefarornyeckoin, METOAUYECKOA W KOHCYNbTaTMBHOW  MOMOLLM
poauTensM (3aKOHHbIM MpeAcTaBUTeNsM) feTeld, a Takke rpaxgaHam, >Kefarowum MNpUHATL Ha



BOCMMTaHWE B CBOM CEMbM [AETE, OCTaBLUMXCA 6e3 NomneyYeHns poamTenein no Bonpocam 06y4eHUs u
BOCNUTaHUA pebeHKa. Yc/yra OKas3blBaeTCA KakK OfHOKpaTHas MOMOLLb Monydyartesnto, B hopme
KOHCYNbTMPOBaHNA MO BO3HWKLWIMM BOMPOCaM MPOAO/DKUTENbHOCTBIO He MeHee 45 MUHYT.
KoHKpeTHOe  cofepxaHue — ycnyrn  (MCUXONOrM4yeckas,  NefarorMyeckasl,  MeTOAMYecKas,
KOHCY/bTaTVBHas MOMOLLb) OMpeaenseTca npu obpawieHun 3a MoayyYeHneM YCnyru, UCXopas U3
noTpebHOCTe 0OpaTMBLLIErOCs rpaXKaaHNHa.

15.2. Tonyyatens ycnyru — pogutenn (3aKOHHble nNpeacTaBuTenn) pebeHKa, rpaxaaHe,
Xenatowye NPUHATL Ha BOCMMUTaHMe B CBOKO CEMbIO [eTeld, OCTaBLUMXCS 6e3 noneveHuUs poauTenen,
UMeroLlme  MNOTPeObHOCTb B MOMYYEHUM  MCMXONOrO-Nefarornyeckonr,  METOAMYECKON U
KOHCYNbTaTMBHO NOMOLLM MO BOMPOCaM OpraHu3auun 06pa3oBaHus (BOCMUTaHMS U OBYYEHUS)
pebeHKa, C LeMbH pelleHns BO3HMKLIMX Mpo6nem B pasBUTUM, O6YYEHWW, BOCMUTAHWUM W
coumanusaumn pebeHka, MpeaoTBpaLLEHNs BO3MOXHbLIX MPO6/eM B OCBOEHUM 00pa3oBaTe/lbHbIX
nporpaMM W M1aHUPOBaHUA COOCTBEHHbIX AEACTBMI B Clyvyae WMX BO3HWKHOBEHWSA, MOMYYeHMs
NH opMaLMmn 0 CO6CTBEHHBIX NpaBax, NpaBax pebeHKa B cdepe 06pa3oBaHus.

1.5.3. KoHcynbTaHT lMyHKTa - AMUO, NPUBNEYEHHOE MYHKTOM A1 OKasaHWsi YCAyr Mosy4aTento
ycnyru, obnajarouiee COOTBETCTBYHOWMUMM 3HAHMSAMW, HaBblKaMW, KOMMETEHUMSAMW, UMEtOLLee
COOTBETCTBYHOLLEe 06pa3oBaHME, B TOM UKC/E JONOMHMTENBbHOE NPOdeccoHabHOe 06pa3oBaHme.

2. Llenn v 3aa4mn KOHCYNbTaTMBHOIO MyHKTa

2.1 Llenbto TlyHKTa ABNSIeTCA CO3A4aHWe YCMOBWUA [NA MOBbLILEHUA KOMMETEHTHOCTU POAUTENEN
[eTeli B BOnpocax 06pa3oBaHus U BOCMUTaHUS.

2.2 3apauv yHKTa:

2.2.1 TlponaraHga OTBETCTBEHHOro OTLIOBCTBA W MaTepUHCTBA, 3HAYMMOCTM POAUTENLCKOro

MPOCBELLEHNS, YKPENIEHUA WHCTUTYTa CEMbUM U AYXOBHO-HPABCTBEHHbIX TPaAWULMIA CeMenHbIX

OTHOLLIEHWI;

2.2.2 TpocselyeHre poanTeneid (3aKOHHbIX NpefcTaBuUTenNeit), HanpasieHHOe Ha NpefoTBpaLleHme

BO3HMKAKOLMX CeMeiHbIX MpobneM ¥ (opMuMpoBaHMe MNefarorMyeckom KynbTypbl poautenen ¢

Lenblo 00beAnHEHUs TpeboBaHWA K pebeHKY W BOCMUTaHWE CO CTOPOHbI BCEX UY/IEHOB CEMbW,

(hopmMMpoBaHMe MONOXUTENbHBIX B3aUMOOTHOLLEHWI B CEMbE;

2.2.3 WH(opmupoBaHve poguteneil  (3aKOHHbIX  NpeAcTaBuTeNed) 0  CoumMasibHO-MPaBOBbIX

rapaHTusX W [AesTeNbHOCTU TOCYLAPCTBEHHbIX WM OOLECTBEHHbLIX OpraHv3auuii, OKasblBatoLLmX

HeobX04MMYH NMOMOLLb U YCNYTW;

2.2.4  VIH(hopmupoBaHMe poauTenein (3aKOHHbIX NpeAcTaBuTenerd) 0  (PU3NOMOTUYECKUX U

MCUXOIOTNYECKNX OCOBEHHOCTAX PasBUTUA pebeHKa, OCHOBHbLIX HarpaBieHUsX BOCMUTATENbHbIX

BO3ZENCTBUIA, NPEOLONEHNN KPUSUCHBIX CUTYaLMIA.

3. OpraHusauns fedTesIbHOCTU U OCHOBHbIE (DOPMbI PpaboThl MyHKTa

31 Kateropun rpaxkaaH, KOTOpbIM 0Ka3bIBaeTCs yCcnyru B [MyHKTe:

3.1.1 poauTenu aetei AOWKONbHOrO BO3pacTa, He noceLlaroLme AeTCKue cagpl;

3.1.2 rpaxpgaHe, >Xenawouime MNPUHATL Ha BOCMUTaHME B CBOM CEMbW AeTeild, ocTaBlmxcs 6e3
noneyeHns poauTenen;

3.1.3 poauTenu, Yok AETN HAXOAATCA Ha CEMEMHOM 06YyUYEHUN;

3.1.4 poautenu getein ¢ OB3 1 MHBANMAHOCTLIO, B MEPBYHO OYepellb PaHHEro BO3pacTa,;

3.1.5 poautenu, HyxAarollMeca B MOMOLUM MpU  BOCMUTAHWM [EeTel, UMEKLMX pas/nyHble
Npo6/iemMbl B MOBEAEHUN, Pa3BUTUK, COLMANM3aLIUN.

3.2 MYHKT He OKa3bIBaeT MOMOLLb HEMOCPeACTBEHHO AETSAM, U B C/ydae 06palleHns MMEHHO 3a
TaKO MOMOLLBHD, KOHCY/IbTaHTbl MYHKTa Pa3bsACHAKT POAUTENAM MOPAAOK M YCMOBUS OKas3aHWs
COOTBETCTBYIOLLErO BMAA MNOMOLM pebeHKy, HarpaBnstoT B COOTBETCTBYHOLLME OpraHm3aumu.
PeGeHOK ycnyru He nony4aeT, NMOMOLLb AeTAM OKasblBaeTCs B paMKaxX OKa3aHWsi MHOro poJa YCnyr.
MakcrManbHO BO3MOXHOE BOBJIeYeHME pebeHKa — 3TO ero MpucyTCTBME B XOMe OKasaHus YCnyru,
€C/IN MHbIM 06pa30M HEBO3MOXHO OCYLLECTBUTbL MPUCMOTP 3a HUM BO Bpems OKasaHWa YCNyru.



Bonpoc npucyTcTBua pebeHKa Mpy OKasaHUW YCNyrn pellaeTcs 3apaHee poauteneM (3aKOHHbIM
npeacTaBuTenem) pebeHka.

3.3 MBAOY MOTbIrMHCKUIA AeTCKuid caf, «benovka» obecrneymBaeT pasmeLleHne AOKYMEHTOB,
CBA3aHHbIX C paboToi MMyHKTa, a TakKe KOHTaKTHbIX AaHHbIX [yHKTa, YC/IOBUIA OKa3aHua YCnyr,
BK/IOYas KafpoBble, MaTepuasibHO-TEXHUYECKME, Pa3/INYHbIX BapUaHTOB popmMaTa OKasaHus YCnyr u
APYTy0 HEO6X0AMMYIO NH(POPMALMIO Ha ODULMANBHOM CainTe B CETU «/IHTEpHET».

3.4  KoHcynbTaTMBHas NMOMOLb MPeacTaBiseT co60i YCTHYHO KOHCY/bTauuio B BUAE OTBETOB Ha
BOMPOCbl. YCTHad KOHCynbTauus npegnonaraeT BblI6Op N06Or0  3anpoca nosydvaTenem
KOHCYNbTauunM B npefenax cgepbl 06pa3oBaHWs AETEi, B pamKax MNCUX0N0ro-neaarormyeckoin,
METOANYECKON NMOG0 KOHCY/NbTATMBHOM MOMOLWM, W MOCNeAyroLme OTBETbl KOHCy/bTaHTa Ha
BONPOCHI MO/yyaTeNs KOHCYbTauum.

3.5 Bonpocbl 06pa3oBaHus [feTeli BKAKOYAlOT B Cebs BOMPOCHI CofepXKaHus 06ydeHus 1
BOCMUTaHNA [eTel, peanmsauun npae 1 3aKOHHbIX MHTEPECOB AeTell, Bbibopa hopMbl 06pa3oBaHMs 1
06y4eHns, N NHbIe BONPOCHI,.HENOCPEACTBEHHO CBA3aHHbIE C 006pa30BaTe/IbHON AeATe/IbHOCTbIO.

3.6 B cnyyae, ecnu 3anpoc nonydvaTens KOHCY/NbTauuuv NeXUT BHe 0003HaYeHHbIX pPamMok,
KOHCY/IbTaHT JOBOAUT [0 CBeAeHMs NoayYvaTens KOHCYNbTauumn NHHopMaLmio, YTo BOMPOC BbIXOANT
3a npefenbl OKa3blBaEMOW KOHCy/bTauuu, a TakkKe, Mpy HaIMyMM  Tako  BO3MOXHOCTW,
NpefoCTaB/feT KOHTAKTHYH MH(OPMaLMi0 OpraHoB rocyfapCTBEHHON BMacTW M opraHu3auui, B
KOTOpble MOXHO 06paTUTbLCA 3a MOMOLLbID MO AaHHOMY BOMpocy. WMH(opMaums 0 K/IKUeBbIX
opraHax v opraHusauuax pasMeLLeHa B CeTu «HTEpPHET» Ha OpULMaIbHOM CaliTe.

3.7  KoHcynbTauus npefgnonaraer  YCTHOe  MH(OPMWPOBaHWME  Mofy4vaTens ycayrum o
WHTEPECYIOLLMM €ero BOMpocam, B pPeXume B3aMMOAEWCTBUA C MNosy4vaTeneM, KOTOPbIA Bripase
YTOYHSATH BONPOCHI, 3afaBaTb BOMNPOChI N0 CMEXHbIM TeMaM, YTOYHATb COLepXXaHne OTBETOB.

3.8 B xope KOHCynbTauum KOHCYNbTAHT OKa3blBaeT WH(OPMAaLMOHHYIO MOMOLb MOyyaTento
KOHCY/IbTalMK, HO He BbIMO/HAET 3a NOyYaTens Te Un UHble BUAbI AeNCTBUIA. Mpy HeOOX0AMMOCTH
KOHCY/IbTAHT MOXET MWUCbMEHHO HarpaBuUTb Ha ajpec 3MEeKTPOHHOW MO4YTbl  Monyyatens
KOHCY/IbTalMn HeoOXo4MMble eMy HOPMAaTUBHO-MPaBOBble N METOAMYECKME LOKYMEHTbI, a Takxke
CCbIIKM Ha 3/M1EKTPOHHbIE PECYpCbl B CETU «VIHTEpHeT», Ha KOTOpbIX Mosyyartesib YCayru MOXeT
noflyunTb HeoOXOAUMYIO MH(OpMaLMio. 3anucb Ha 3/IEKTPOHHbIE HOCUTENM  MHOPMaLUK,
NpeLoCTaB/ieHHbIE NOJTyyaTesieM KOHCYbTaumn, KOHCYIbTAHTOM He ocyLlecTBnsieTcs. KOHCynbTaHT
He roTOBUT MUCbMEHHbIA OTBET Ha ObpalleHne nony4vaTens ycnyru, ycnyra npejocTtaBnsercs B
YCTHOW (hopme. KOHCY/bTaHT BrpaBe OCYLLEeCTBUTb pacneyaTky HeoOXOoAMMOW WHMopMaumMm Ha
OYyMaXXHOM HocuTene ANs nonyyartens ycnyru B pasmepe 5 nuctoB gopmata A4, ecnm 60Mblumne
06beMbI He YCTaHOB/EHbI [MyHKTOM.

3.9  KOHCy/nbTaHT OTKa3blBAaeTCH OTBETUTb HAa BOMPOC /IMOO BbINOMHUTL AEWCTBUE, B CyYasX,
ecnu:

3.9.1 3TO NPOTMBOPEYUNT 3aKOHOAATENLCTBY Poccuiickon ®Peaepauuu;

3.9.2  3TO0 BbIXOAMWT 3a paMKW COLEPXXaHUA OKa3bIBAEMOIN yCnyru;

3.9.3 3TO BbIXOAUT 3@ paMKW AeATeIbHOCTU KOHCY/IbTaHTa B paMKax OKasaHWs ycyr, OnucaHHOM B
nopsfKe NpefoCTaB/IeHNsA YCNyT.

3.10 Monyyatenb ycnyrun Bnpase OCYyLLeCTBNATL ayAno- NMbo B1aeosanucb nNpesocTaBieHHOW eMy
YCNnyru, npy ycnoBuu npeaBapuTeNibHOr0 yBeLOM/IEHUS KOHCY/ibTaHTa 06 OCYLLEeCTBIEHUW 3amnicu,
BefleHVs 3anuMcu OTKPbITO M TakuMm 00pa3oM, KOTOpbIA He MpPensTCTBYeT WU He 3aTpyAHseT
OKasaHue ycnyru. NyHKT He 00s3aH MpefoCcTaBnsTb 060pyAoBaHMe U 06ecrneynBaTb BO3MOXXHOCTM
[N191 OCYLLLeCTB/IEHUSA TAKOM 3arucu.

3.11  OcyulecTBnieHMe 3anucy Xofda KOHCy/MbTauum no nHuumatmee MyHKTa MO0 KOHCY/bTaHTa
3anpeLuaeTcs rno NbbiIM MOTUBaM, 3a UCK/TKOUYEHMEM CNyYdaeB, Korfa nosnyyaresib YCiyru gan Ha ato
CBOE MNUCbMeHHOe corniacve. OpraHusaumMs 3HaKOMUT KOHCY/NbTaHTOB C MNpaBuiaMu paboTbl C
NepPCOHa/IbHbIMU aHHbIMU.

3.12 lMonyyatenb Yycnyrn MOXeT 0603Ha4YMTb Temy CBOEro 3arpoca 3apaHee, B Xofe
npesBapuTeNIbHON 3aMnncK C Lebto fa/lbHeLWero nonyyvyeHns ycnyru, unm 0603HaunTb TeMy CBOErO
3anpoca HenocpeACTBEHHO B MOMEHT Hayasia KOHCy/bTauuu. MyHKT B X0fe 3anucu Ans okKasaHus
YCNYr MOXeT MpeaioXuTb 0003HaUYUTb TemaTuKy KOHCynbTauuu ans 6onee 3QeKTUBHOIo



OKa3aHusi YCNnyru, OAHaKo He [AO/MKeH TpeboBaTb MOAPOOHbLIX MUCbMEHHBIX MNpeABapUTeNbHbIX
OMWCaHNiA NPOBNEMBI.

3.13 B 3aBucvMOCTM OT npeABapuTeNibHOro 3anpoca nonydvarens ycnyru, FyHKT nogéupaet
COOTBETCTBYIOLLEr0 KOHCyNbTaHTa. B cnyyae, ecnM B X04e OKasaHMsi YCNYry  BbIACHSETCA
He0obX0AMMOCTb MPUB/IEYEHNA UHOTO KOHCY/IbTaHTa, 3TO OCYLLECTBAETCA N0 peLleHnto MyHKTa.
3.14 KoHcynbTaums OKasblBaeTCA KaK pa3oBas ycnyra. [lonyuyaTenb BrnpaBe 06paTUTLCA 3a
Cnefytoleil KoHcynbTauueld B Clyvae, eCM Yy Hero BHOBb BO3HMK/IA Takas MOTPeGHOCTb.
KoHcynbTaums fo/mkHa ObiTb MpegocTaBneHa He no3gHee 4Yem B TedeHue 10 fAHeid cO AHSA
OCYLLeCTB/IEHNA 3anucK. PoauTens (3aKOHHbIN MPeAcTaBUTb) MOXET BbIOpaTh BPEMS KOHCY/bTauum
13 pexkxuma paboTs! MyHKTa.

3.15 MBAOY MoTbIrMHCKUIA AEeTCKUIA cag «benoyka» pasmeLLaeT MHHoPMaLMio 0 KOHCYIbTaHTax
Ha cailTe 419 OCYLLEeCTB/IEHUA WMH(OPMMPOBAHHOIO BbIGOpa Nony4vaTensaMu ycnyru. PasmelleHue
TakoW MHOPMaLUM OCYLLLECTB/ISIETCA C YHETOM AEMCTBYHOLLEr0 3aKOHOAATE/IbCTBA O NEPCOHASbHbIX
[aHHbIX. Ycnyra MoXeT 6bITb OKa3aHa OJHOBPEMEHHO ABYMS KOHCY/lbTaHTaMu Mo peLueHuto MyHKTa
C cornacus nMbo no MHMUMaTMBe nosyyatens ycnyru.

3.16 WHgopmauns, nofyyveHHas KOHCY/bTGHTOM B XOfe OKasaHusi  yCniyru, sBNSeTcs
KOH(UAeHUMaNnbHON 1  MpeacTaBnseT Ccoboil NepcoHanbHble AaHHble. PasrnawleHue  Takoi
NH(OopMAaLMK 3arpeLaeTcs.

3.17 Bwugamm ycnyr npusHaeTcs: OKasaHwe YCIyrMu O4YHO B MOMeLeHWM nyHKTa (04Has
KOHCY/bTaUumMsi); OKas3aHWe YCMyrm OYHO MO MECTY >KWUTeNnbCTBa MosydvaTens yciyrm uam B
BblAENEHHOM [/ MPOBefEeHNs KOHCY/bTauuy NoMeLLeHnn (Bble3fHas KOHCY/bTauus); OKasaHue
YCNyr AUCTaHUMOHHO (AMCTaHUMOHHAA KOHCyNbTaumsi). onyyatenn ycnyru Brnpase BblGpaTb
HeoOX0AMMBIN BUS, YCIYTW.

3.18 OuyHasd KOHCyNbTaumsa. IOTO OKasaHWe KOHCynbTauun B 3aaHunM MBAOY MOTbIrMHCKNIA
JeTcKuiA cap «benoukax». MNMoMeLleHe NOMKHO MO3BONATL CBOOGOAHOE pasMelLeHMe HeobXoauMOoro
obopyfoBaHMA, a Takke WL, Y4acTBYHLIMX B MpOLecce OKa3aHus YCnyru, ObiTb OCHALLEHO
mMebenbto 1 HeobxoaumbIM 0bopyaoBaHueM. OO6OpyAoBaHME MOMeELLEeHUS ANS OKasaHusi YCnyru
[O/MKHO NO3BOJIATH KOHCY/IbTaHTY BO3MOXHOCTb 06pallaTbCst K TEKCTaM HOPMATMBHbIX NMPaBOBbIX W
MHbIX aKTOB, OCYLLECTBATb MOMCK HEO6X0AMMOA MH(opMauun B ceTu «/IHTepHET», OTNpaBnsaTb
nMcbMa no 31eKTPOHHOI noyTe. CyLLecTBYeT BOSMOXHOCTb AeMOHCTpaum MHMopMaLumn Ha sKpaHe
nonyyarento ycnyrn. OO6opyAoBaHa 30Ha OXWAaHWs ANS AL, NPUOBLIBLLUMX ANS MOMYYeHus
KOHCY/IbTaLMM 1 OXMOAIOLLMX CBOEN 0Yepeau.

3.19 BblesgHas KoHcynbTaums. [MpeactaBnseT coO0M KOHCY/bTaUMi MO MeCTy >KMTeNbCTBa
nosyyaTens ycnyru uan B BblAeNEHHOM AN15 NPOBeLEHNA KOHCYbTauuy noMeLleHnn. KoHeynbTaHT
[O/MKEH MMeTb C cob0il 060pynoBaHMe, 'MO3BONAIOLEE 0OpalaTbCa K TeKCTaM HOPMaTUBHbIX
NPaBOBbIX W WMHbIX aKTOB, OCYLLECTBMSTb MOMUCK HEOOXOAMMONM MHopMauun B CETU «HTEPHET»,
OTNPaB/ATb NUCbMA MO 3/1EKTPOHHOI MOYTE, a TakK)Ke BO3MOXHOCTb AeMOHCTpaLun MH(popMauuy Ha
aKpaHe nony4yartento ycnyru. MpaBo Ha BbIE3AHYH) KOHCY/bTaUMIO MPefocTaBnseTcsa OTAe/bHbIM
KaTeropusam rpaxgaH no pewleHunto MNyHkTa. B Takue Kateropuv BK/IKOUEHbI FpaXKaaHe NeHCUOHHOTO
BO3pacTa, MHBa/MAblI MEPBOW M BTOPOI rpymnn, rpaxiaHe, BOCNUTbIBaOLLME pebeHKa B HEMo/HOWA
CeMbe 1 ABNAIOLLMECS eANHCTBEHHBIM 3aKOHHBIM NpeCcTaBUTeNsIM pebeHKa [OLLKO/bHOro BO3pacTa,
He oOyuarollerocs B 00pa30BaTe/lbHON OpraHu3auuu, rpaxzaaHe, MpPOXMBalOLLME BHe Mpesesos
TPaHCMOPTHON AocTynHOCTM [yHKTa. [paBo BblbOpa KOHCYNbTaHTa B [AaHHOM C/ly4vae He
peannsyeTcs. Bbl6op ocyLlecTBnseTca MyHKTOM € y4eTOM opraHusaummn okasaHus ycnyr. OkaszaHue
YCNYT HECKO/IbKMMU KOHCY/IbTaHTaMu O4HOBPEMEHHO He OcyLLecTBNseTcA. paBo BbiGopa BpemMeHw
OKasaHua YyCnyrun peasv3yeTcsa 4YacTUYHO, B (popmare BblbOpa «OKHa» BPEMEHW A/ OKasaHus
YCNyru,  MNO3BOMAKOLIEr0  y4yeCTb  BOMPOCbl  HEBO3MOXHOCTM  TOYHOrO  MPOrHO3MpPOBaHUA
TPaHCMOPTHON CUTYyaLuK.

3.20 [AucTaHUMOHHasA KOHCY/bTaums. KoHcynbTauma MoXeT 6biTb OKasaHa Mo Bblbopy nosy4arens
YCNyrn nocpescTBOM TenetOHHOM CBSA3M, a TakXKe CBA3W C UCMO/b30BaHWEM VIHTEPHET-COeMHEHUS.
[N yCTONYMBOW CBA3N BO BPEMS AMCTaHLMOHHOW KOHCYNbTaumu obecnevmsaetcs 6ecnepeboiiHoe
VHTepHeT-coeanHEeHME 1 KaueCTBEHHOe TeneoHHOe coeanHeHne. CKopocTb IHTepHET-CoeanHEHNS
[0/MKHA NO3BONATL MUCMO/b30BaHME ayAno- N BUAEOCBA3M, a TaKXKe [O/MKHA M03BONATb KOHCY/IbTaHTY
[AEMOHCTpauuio HeobXo4UMbIX MaTepuanoB. B xofe AWMCTaHUMOHHOW KOHCYNbTauuy KOHCY/bTaHT



MOXET OKa3aTb MOMOLWb B 4acTW WCMOMb30BaHWUS MOMyyaTesleM KOHCY/bTaluuMm BO3MOXHOCTEN
BbIOpaHHOro cepBuca. TeXHUYecKas MOMOLWb MOXET OblTb OKa3aHa /HObIM NpeAcTaBUTENIEM
MMyHKTa, BKIOYAsA N1, He ABNAIOWMXCA KOHCYNbTaHTaMu MyHKTa. B cnyyae, ecniv KOHCY/bTaumio
He y[anocb OKasaTb, IM60 3aBepLUUTL MO NPUUMHE TEXHUYECKUX NPOo6/ieM, BOSHUKLUMX CO CTOPOHBI
MyHkTa, TlyHKT o6ecreymBaeT CKoOpelillee pelleHVWe [faHHbIX npobnem K obecneynBaeTt
BO3MOXHOCTb MOBTOPHOMO MOIyYeHUsI KOHCY/bTauMn B yA0OHOe Ana nosyvaTens ycnyru Bpems B
CPOK He nosgHee 48 4acoB C MOMEHTA Hayasa MepBOHaYasbHON KOHCy/nbTauuu. B crydyae, ecnu
KOHCY/bTaUMIO He Y[alocb OKasaTb, /MO0 3aBeplMTb MO MPUYMHE TEXHUYECKUX MpPo6/eMm,
BO3HMKLUMX CO CTOPOHbI nony4yatend ycnyru, T[lyHKT OXugaeT BOCCTaHOB/IEHMS CBA3N U
obecneymBaeT BO3MOXHOCTb MOBTOPHOrO MOJSyYeHUS KOHCy/bTauuMn B yA0OHOe AN nosyyarens
YCNYrv BpeMs B CPOK He NO3AHee Heflen C MOMeHTa Hadaa nepBoHaYvaibHON KOHCY/IbTaluu.

3.21 TlMony4yaTenn ycnyr MOAy4varOT YCAyru no cob6CTBeHHOMY 3arnpocy, [yHKT He BripaBe
HaBA3bIBaTb NOMydyeHne ycnyru. [lonyyaTenu ycnyr obpawalTcd 3a YCnyron no  Mepe
BO3HMKHOBEHUS HEOOXOAMMOCTH, ¥ UMEIOT NPaBO Ha MoslyyYeHne 6osee Yem O4HOIN YCyrn B TeYeHue
KasieHZapHoro roga.

4. JOKyMeHTaLNa KOHCYbTaTUBHOIO MyHKTa

4.1 NepeyeHb JOKYMEHTaLUUN KOHCYIbTaTUBHOIO NyHKTa:

4.1.1 >KypHan yyeTa KOHCY/bTaumi MyHkTa (Npunoxexuve 1);

4.1.2 aHKeTa OLEHKW Y0B/IETBOPEHHOCTM MOMOLLbIO KOHCY/IbTaHTOB IMyHKTa (MpunoXeHue 2);
4.1.3 XypHan 3anMcu Ha KOHCY bTauuio.

5. OpraHu3aLyoHHbIe MOJOXEHNS

5.1 Pabouve [HN KOHCYNbTaUMOHHOIO MyHKTa: BTOPHMK- ¢ 10.00 go 15.00 u. n yetBepr ¢ 10.00
[0 15.00u.

5.2 Pa6ota [lyHKTa npegnonaraer pasinyHble (QOPMbl  KOHCY/bTauuidi:  ANCTAHUMOHHBbIE,
Bble3fHble N OYHbIe.

53 Permctpaums o6palleHNA Ha  KOHCY/NbTAUMOHHbIA  MYHKT  poavTenein  (3aKOHHbIX
npegcTaBuTenein) BeAETCS B XKypHasie yyeTa KOHCYMbTauumi MNyHKTa.

54  O653aHHOCTM MO BbINOMHEHNIO KOHCY/NbTALMOHHOW MOMOLWM POAUTENSM  (3aKOHHBIM
npeLcTaBUTeNsaM) BO3/aratoTcsi Ha LWTaTHbIX paboTHMKOB MBAOY MOTLITMHCKMIA AeTCKUA caf,
«benoyka» nprKasoM 3aBefyoLLeil.

55  3a nonyyeHue ycnyr Ha KOHCYNbTaUMOHHOM MYHKTE nnaTa C poauTenein (3aKOHHbIX
npeacTaBMTeNein) He B3UMAETCS.

5.6 Pe3ynbTaTMBHOCTb PaboThbl lMyHKTa OnpeaensieTca 3amnofiHeHHas poauTeneM (3aKOHHbIM
npeAcTaBUTeNeM) aHKeTa OLEHKM YA0BNETBOPEHHOCTM MOMOLLbK KOHCY/IbTAHTOB [yHKTa.

6. 3aKNuUnTENbHbIE NOMOXXEHUS

6.1 HacTtosulee MonoxeHve BCTynaeT B Ae/CTBME C MOMEHTa MNOANUCAHNA NpKKa3a 3aBeayHoLLei
MBAOY MOTbIFTMHCKNIA AeTCKUIA caf, «benoykax.

6.2 VI3meHeHna 1 foNOHEHUS BHOCATCA B HacToswee NonoxeHne He pexxe o4HOro pasa B 5 et
1 nognexar yTeepxaeHnto 3asegytoLeit MbOY MOTbIFTMHCKWIA JeTCKUIA cafl «benoykas.

6.3 CpoK [eiCTBMS NONOXEHWUA He OrpaHuyeH. [lJaHHOe MOMOXKeHWe AEWCTBYET A0 MPUHATUA
HOBOrO.



Mpuno>keHue 1

YKypHan yyeTa KOHCY/bTaLuiA MyHKTa OKa3aHUs NCYUX0N0ro-nesarornyeckoi, MeTOLMYECKO 1
KOHCYNbTaT1BHO NOMOLLY POAMTENAM (3aKOHHBIM NPEACTaBUTENSAM) AETEl, a TakkKe rpaxaaHam,
>KENatoLLLMM MPUHATL Ha BOCMMTaHME B CBOM CEMbM AETEN, OCTaBLUMXCA 6e3 noneyeHns poauTeneit

Ne Jdar ®UO dopma Mpeomet Wto lognuck KOHTaKTHble
a poauTens KOHCYNbTaUUW  KOHCy/NbTauu 1 KOHCY/NbTaHT  AaHHble
(3aKOHHOTO (o4Has, n a poauTens
npeacTaBuTen  AUCTaHUMOHHA (3aKoHHOrO
) A) npeacTaBuTen

)



Mpuno>keHue 2

AHKeTa OLEHKMN YA0BNETBOPEHHOCTM NOMOLLLbHO KOHCY/bTAHTOB MYHKTa OKa3aHWUs MCUX00ro-
neaarormyeckomr, MeToaMUeCKOn 1 KOHCYIbTaTUBHOWN MOMOLLM pOoAMTENsSIM (3aKOHHbIM
npeacTaBUTENsaM) AeTeR, a TaKXKe rpakaaHaMm, XXenatoLwmm NpUHATbL Ha BOCMMTaHNE B CBOM CEMbM
[leTel, oCTaBLUMXCA 6e3 nonevyeHnst poauTenei

AHKeTa OLEHKW Y/10BNETBOPEHHOCTM MOMOLLbH0 KOHCYNbTAHTOB MyHKTa KOHCYNbTUPOBaHMA

Mpocum Bac ouUeHUTb KaXKA0e U3 NPUBELEHHBIX HUKE YTBEPXKAEHWI, OTMETUB OfHY M3 CNeayHoLLnX
LMp, 03HaYaKOLLMX:

CoBepLLUeHHO He cornaceH
He coBcem cornaceH
3aTpyAHAOCH OTBETUTb
CornaceH, HO eCTb 3amMeyaHus
[a, NONHOCTLIO cornaceH

Onpoc SBNSeTCA aHOHMMHbIM, YKa3biBaTb CBOE MM, Balln NMyHble AaHHbIE He TpebyeTcs. Balle
MHEHWEe 0YeHb BaXKHO A1 HAac 1 ByeT yUTeHO B JanbHeiLleli paboTe.

A nerko 3anucancs (-nack) A1 NONYUYEHNS1 KOHCYbTaLUM

1 2 3 4 5
Bpemsi oXnaHns KOHCYbTaLymn OT MOMEHTA 3anmncK coCcTaBmno MeHblue 10 aHeld

1 2 3 4 5
KOHCY/bTaHT Noip06HO 1 MOHATHO OTBETU/ HA BCE MOW BOMPOChI

1 2 3 4 5
Y MeHsi He BO3HMKa/O TEXHUYECKMX CMOXKHOCTEl BO BPEMSt KOHCY/IbTaLUW. A €C/in BO3HIKANO, BCe
onepaTVBHO peLLaioch

1 2 3 4 5
PekoMeHauun KOHCY/bTaHTa 6blIn Ans MeHs NoNne3Hbl/MHGOPMaTUBHbI

1 2 3 4 5
A 6yay PeKOMEHI0BaTb CBOVM 3HAKOMbIM 11 py3bsiM MOMYyYeHUEe NOA06HbIX KOHCYIbTaLuiA

1 2 3 4 5

VIHble KOMMeHTapuu

BNATOOAPUM 3A YYACTUE B OMNPOCE!
[ata
U (Npn XenaHnm)



